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Hello from CEO
At DOLOOP, sustainability is an integral part of how we manage the company and prepare it for the long term. It is embedded in our business
strategy, operational discipline, and governance framework, and directly influences how we invest, how we measure performance, and how we
engage with customers, employees, and other stakeholders. Our focus is on improving efficiency, reducing risk, and strengthening resilience
through clear targets, structured management systems, and independently verified data.

We operate in a highly regulated and technically demanding environment, supplying PET packaging solutions across Europe for food, beverage,
and non-food applications. Our portfolio includes PET preforms, bottles, and mono-material PET rigid film. In this context, sustainability is
inseparable from operational excellence and product safety.

Our approach prioritises tangible improvements: reducing dependence on virgin raw materials, increasing the use of recycled PET, improving
energy efficiency, and designing products that meet both customer specifications and evolving European regulatory requirements. These actions
are not stand-alone initiatives; they are part of a continuous process of optimisation and risk management across our operations and value chain.

Climate action at DOLOOP is guided by science, consistency, and external validation. Our greenhouse gas reduction targets have been approved by
the Science Based Targets initiative and are aligned with a 1.5°C pathway. Emissions are calculated using recognised methodologies and
independently verified in accordance with ISO 14064-1. We focus on reducing emissions at source through efficiency, material choices, and energy
sourcing, rather than relying on compensatory mechanisms.

Quality, occupational health and safety, and product safety are fundamental to our licence to operate. Certified management systems under ISO
9001, ISO 14001, and ISO 45001 provide a structured framework for identifying risks, implementing controls, and driving continuous improvement.
Product safety and compliance with food-contact legislation are assured through BRCGS Packaging Materials certification, supported by rigorous
testing, traceability, and documentation. These systems protect our employees, safeguard end users, and maintain the trust of our customers in
demanding markets.

Independent assurance and regular auditing play a central role in how we manage and improve performance. Internal audits, third-party
certification audits, and external sustainability assessments provide objective oversight and help ensure that our policies are consistently
implemented in practice. Ratings and evaluations by recognised frameworks support transparency and enable benchmarking against international
standards.

This sustainability report reflects our commitment to disciplined execution, verified data, and transparent reporting. It demonstrates how
efficiency, certification, science-based targets, and systematic auditing contribute to long-term value creation. We remain focused on
strengthening our performance year after year, responding to regulatory and market expectations, and operating responsibly for the benefit of our
employees, customers, and partners.

Dovydas Stulpinas
Chief Executive Officer

ESRS: SBM-1; SBM-3; SBM-3-E1; SBM-3-E5; SBM-3-S1; SBM-3-G1; E1-2; E1-3; E1-4; E1-6; E5-1; E5-2; S1-1; S1-4; G1-1; G1-2; G1-3; G1-4; GOV-1; GOV-2; GOV-4; GOV-5; IRO-1
GRI 2-6; 2-9; 2-12; 2-13; 2-14; 2-22; 2-23; 2-24; 2-25; 2-26; 2-27; 2-28; 2-29; 2-30; 3-1; 3-2; 302-4; 305-1; 305-2; 305-3; 305-4; 305-5; 403-1; 403-2; 403-8; 416-1; 417-1; 205-2; 205-3; 308-1; 414-1 1
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About this report
This sustainability statement of UAB Putokšnis (DOLOOP) has been prepared in accordance with the Corporate Sustainability Reporting Directive (Directive (EU) 2022/2464) and the European Sustainability Reporting Standards 
(Delegated Regulation (EU) 2023/2772) for the financial year ending 31 December 2024.

In addition, the preparation and presentation of information covers CDP disclosures, EcoVadis methodology, the Science Based Targets initiative (SBTi), and SEDEX data frameworks. The Company also maintains and reports 
against externally certified systems and schemes, including ISO 9001, ISO 14001, ISO 45001, BRCGS Packaging Materials, and GHG verification according to ISO 14064-1 .

The reporting perimeter is identical to the consolidation scope of the company’s audited financial statements and therefore covers the single production site in Šiauliai, Lithuania. The disclosures include not only direct 
operations but also material upstream and downstream value-chain impacts,a notably PET resin and additive sourcing, logistics services, and customer end-use in food and beverage packaging. Where primary data are 
unavailable, recognised proxies (e.g. IPCC, DEFRA, EcoInvent) are applied; in these cases, data quality is considered high for Scopes 1–2 and medium for Scope 3 and forward-looking financial effects. All greenhouse gas figures 
are independently verified under ISO 14064-1. No exemptions or omissions have been applied, and as this is the first ESRS-aligned statement, no restatements were required.

Time horizons are defined consistently across targets, risk and opportunity assessments, and financial planning: short-term = 1–2 years, medium-term = 3–5 years, long-term = >5 years. For climate resilience analysis 2021–2040 
(reference 2030) and 2041–2060 (reference 2050) horizons are applied, aligned with ESRS E1 §21(b). The main source of uncertainty relates to Scope 3 data availability and the long-term financial effects of climate change.

The reporting period covers the financial year ending 31 December 2024, with all monetary values presented in euro, consistent with the company’s audited financial statements. The scope of consolidation is identical to the 
financial statements and covers UAB Putokšnis as a standalone undertaking. The company does not have subsidiaries or associated undertakings, and no exemptions are applied.

The sustainability statement includes material impacts, risks and opportunities across the value chain:

Upstream: virgin PET (vPET) granules, recycled PET (rPET) granules & flakes and in-house regrind, additives, masterbatches, and processing aids,  as well as energy supply and logistics services.

Downstream: distribution partners and customers in beverages (soft drinks, mineral water, beer, juices), food and other packaging sectors in Lithuania and across European export markets.

The company has not omitted any information relating to intellectual property, know-how, innovation results, impending developments or matters under negotiation.

Short-term Medium-term Long-term
1–2 years

Operational risk management, regulatory 
compliance, short-cycle investments.

3–5 years

Delivery of SBTi targets, capital projects, 
technology upgrades.

5 years

Climate scenarios, circular packaging 
transition, market transformation.

Time horizons for sustainability planning

ESRS: BP-1; BP-2; IRO-1; IRO-2; E1-6
GRI 2-2; 2-3; 2-4; 2-5; 2-6; 2-14; 2-22; 2-23; 2-24; 2-27; 3-1; 3-2; 305-1; 305-2; 305-3; 305-4 2
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2024 snapshot

100% renewable electricity 
(Scope 2 market-based = 0 since 2016)

2024 marked a structural turning point for DOLOOP. We transitioned from ad hoc reporting to full ESRS alignment, 
integrating climate, circular economy, workforce, and governance disclosures into one system. This reflects 
requirements of the Corporate Sustainability Reporting Directive (CSRD, Directive (EU) 2022/2464) and Commission 
Delegated Regulation (EU) 2023/2772.
Our business model is simple but decisive: we manufacture PET preforms, bottles, and rigid films, primarily for 
food and beverage packaging. 

87.3% 
exports to EU/Nordics
 

Eur 78.8 million revenue

189 employees

46,853 t raw material processed 
(64% virgin PET, 36% rPET)

35.7% recycled content in product output

TRIR 1.37 (ISO 45001 benchmark)

0 convictions, 0 fines for corruption 

Training: 22.1h (women) 12 h (men)

ESRS: SBM-1; SBM-3; SBM-3-E1; SBM-3-E5; SBM-3-S1; SBM-3-G1; E1-4; E1-5; E1-6; E5-4; E5-5; S1-6; S1-13; S1-14; G1-2; G1-4; IRO-1; IRO-2
GRI 2-1; 2-2; 2-6; 2-22; 2-23; 2-24; 2-27; 2-29; 2-30; 3-1; 3-2; 302-1; 302-3; 305-1; 305-2; 305-3; 305-4; 301-1; 301-2; 301-3; 306-3; 306-4; 306-5; 401-1; 403-9; 403-10; 404-1; 414-1; 205-3 4
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About us
DOLOOP’s business model is centered on the industrial manufacture of PET preforms, PET bottles, and PET 
rigid films, as well as complementary customer-driven supply of selected packaging components. The 
company serves regulated food, beverage, hygiene, medical-related, and technical packaging value chains 
across Europe.
DOLOOP operates in a highly regulated environment, where strict compliance with EU food-contact, product 
safety, traceability, and applicable sector-specific regulations is a prerequisite for market access. Value 
creation is driven by large-scale PET processing, product customisation to customer specifications, and 
long-term relationships with professional packaging and brand owners.

The company supplies primarily large beverage producers and packaging companies that require 
consistent quality, technical reliability and regulatory compliance across their supply chains. In 2024, 
87.3% of sales were generated in export markets, reflecting the company’s strong integration into 
European packaging value chains, with significant customer groups located in Norway, Finland, 
Germany, Poland, Sweden and the Baltic States. Operations are fully managed in-house at a single 
production site, allowing direct control over production processes, quality assurance and compliance. 
At year-end 2024, the workforce comprised 189 employees (average 185 during the year), covering 
production, engineering, quality, logistics and support functions. DOLOOP does not offer banned 
products or services in the markets where it operates.

Financially, revenue in 2024 amounted to €78,793,916, generated exclusively from PET packaging 
activities. The company has no activity in coal, oil or gas, nor in controversial weapons or tobacco, and 
does not engage in extractive or energy-intensive upstream activities. While active in plastics 
processing, DOLOOP does not manufacture chemicals as standalone products; its operations are limited 
to the transformation of PET materials into packaging components for downstream industrial use.

Sustainability objectives are embedded into the product portfolio and market strategy and are closely 
linked to customer requirements and regulatory developments. PET preforms, bottles, and rigid films 
are designed with design-for-recyclability, the integration of recycled raw materials, and compliance 
with applicable food-contact, medical-related packaging, and technical product requirements.
Customer expectations regarding recycled content, transparency, and alignment with EU packaging and 
circular economy legislation are systematically incorporated into strategic planning and product 
development and monitored through recognised external frameworks. Rigid film plays an increasing 
role in portfolio diversification, supporting applications beyond food packaging, including medical-
related packaging and technical solutions with specific functional and performance requirements.

Strategic priorities reflect the interdependence between business growth, regulatory compliance and 
sustainability performance. DOLOOP focuses on reducing dependency on virgin PET, investing in 
advanced recycling and blending capacity, and maintaining 100% renewable electricity sourcing to 
mitigate exposure to regulatory, market and cost risks. The company’s transition pathway is based on 
close collaboration with customers on recyclability and material choices, further integration of in-
house regrind where technically feasible, and proactive adaptation to forthcoming EU packaging and 
circular economy legislation, supporting long-term competitiveness and resilience in regulated 
European markets.

ESRS: SBM-1; SBM-3; SBM-3-E1; SBM-3-E5; SBM-3-S1; SBM-3-G1; E1-3; E5-1; S1-1; G1-1
GRI 2-6; 2-7; 2-22; 2-23; 2-24; 2-27; 3-1; 3-2; 301-1; 301-2; 301-3; 302-1; 302-4; 305-1; 305-2; 305-3; 305-4; 308-1; 414-1 5
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Packaging solutions for liquids
PET preforms represent a central product category and are manufactured via injection moulding 
for subsequent stretch-blow-moulding by customers. Annual production capacity exceeds 1.5 billion 
preforms, supporting large-scale beverage, food, and other liquid packaging operations. The 
portfolio includes a wide range of neck finishes, geometries, and weight classes, including 
standard formats commonly used in water, soft drinks, beer, juice, and edible oil packaging, as well 
as customer-specific designs adapted to particular filling technologies.

Preforms are produced using virgin PET, recycled PET (rPET), or approved material blends, 
depending on customer requirements and applicable regulatory constraints. Material selection and 
formulation are adjusted to balance mechanical performance, product safety, and downstream 
processing efficiency. Where required and permitted, functional properties may be enhanced 
through additives (e.g. UV protection or acetaldehyde reduction), particularly for sensitive liquid 
applications. Preforms are designed to comply with EU food-contact legislation and to perform 
reliably in high-speed industrial bottling lines.

PET bottles are manufactured using stretch-blow-moulding and injection-stretch-blow-moulding 
technologies, with typical volumes ranging from 0.1 to 2.5 litres. Bottles are supplied for a broad range of 
liquid applications, including carbonated and non-carbonated beverages, mineral water, beer, juices, edible 
oils, alcoholic beverages, and selected household products.

The product range covers transparent and coloured bottles, standardised formats, and custom geometries 
developed in cooperation with customers. Bottle development focuses on material efficiency, dimensional 
stability, and functional performance, ensuring compatibility with customer filling lines, closure systems, 
and logistics requirements.

Weight optimisation and design adaptation are used to reduce material intensity while maintaining 
performance under filling, transport, and storage conditions. Bottle designs are aligned with regulatory 
requirements on recyclability and material composition, reflecting increasing market and legislative 
expectations placed on packaging producers.

ESRS: SBM-1; SBM-3-E5; E5-1; E5-2
GRI 2-6; 3-1; 3-2; 301-1; 301-2; 301-3; 306-3; 306-4; 306-5 6
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Other packaging solutions & services
PET rigid film is produced for thermoforming and form-fill-seal applications, including trays, 
blisters, bowls, lids, and other rigid packaging formats used across food, medical-related, and 
technical applications. Film is manufactured using extrusion technology and supplied in formats 
suitable for horizontal and vertical forming processes. Product specifications include adjustable 
film thickness (approximately 150–1,500 μm), width, and roll dimensions, allowing integration into 
diverse customer production systems.

Rigid film may be produced from virgin PET, recycled PET, or layered structures, depending on 
functional requirements and applicable regulatory conditions. Where required, functional solutions 
are applied to support product safety, performance, and integrity, while maintaining recyclability 
and compatibility with downstream processing. Rigid film products are designed to integrate into 
customer thermoforming and sealing operations without requiring modification of existing 
equipment.

Technical support

Support related to the use of PET preforms, bottles, and rigid film in customer filling, blow-moulding, and 
thermoforming operations, including processing stability, product performance, and integration into existing 
production systems.

Product adaptation

Assistance with product modifications driven by customer specifications or regulatory requirements, including 
geometry, weight, material composition, and functional performance adjustments.

Trading and logistics coordination

Ancillary trading of complementary packaging components (e.g. caps and closures) and coordination of storage 
and delivery of finished products to customers across European markets.

ESRS: SBM-1; SBM-3-E5; E5-1; E5-2
GRI 2-6; 3-1; 3-2; 301-1; 301-2; 301-3; 306-3; 306-4; 306-5 7
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Strategy
Our strategy balances growth, compliance, and innovation. In 2024, we operated in one of the most 
demanding regulatory environments in Europe, supplying PET packaging solutions across beverage, 
food, and other regulated packaging applications, under rapidly evolving EU legislation. We responded 
by aligning investment, innovation, and governance with the requirements of the CSRD/ESRS 
framework, the EU Packaging and Packaging Waste Regulation, and the Single-Use Plastics Directive.

Where goals connect to outputs and markets. Circular and low-carbon performance is tied to our 
core outputs (preforms, bottles, rigid film) and customer specifications. Increased rPET content, 
energy efficiency, and design-for-recyclability support compliance across beverage, food, medical, 
and technical packaging value chains, depending on application-specific regulatory requirements.

Where we are heading (2025–2030 roadmap)
Compliance as competitive advantage
• Anticipate EU-mandated 30% rPET in beverage bottles by 2030, while expanding recyclable 

solutions across non-food and technical applications
• Integrate recyclability scoring into design processes with customers.
• Maintain early compliance to reduce exposure to modulated EPR fees.
Operational resilience
• Continue electrification of logistics to cut fossil reliance.
• Expand digital traceability of materials and outputs, aligned with ESRS E5 data points.
• Maintain 100% renewable electricity and expand on-site efficiency systems.
Market alignment
• Position as preferred supplier for high-compliance, high-rPET markets in Scandinavia and 

Germany.
• Expand customer collaboration on circular packaging pilots.
People and culture
• Strengthen retention in technical roles to mitigate 21% turnover risk.
• Scale leadership development and safety culture across all levels.

Key 2024 decisions shaping 2025+
Commissioned Bandera ALPHA 1500 line for recyclability and lower energy per tonne.
Replaced LPG forklifts with electric fleet to align with EU clean mobility goals.
Adopted Code of Ethics (2024) and Anti-Corruption Policy with mandatory training.
Conducted full workforce psychosocial risk evaluation, integrating findings into HR strategy.

ESG Area Topic 2021 Strategic TARGET / KPI

E – Climate change GHG emissions Scope 3 intensity 3.82
Scope 3 CO₂e, t/t of raw materials used: –
15% by 2030 vs 2021

E – Resources Waste 1.45%

Total waste ≤ 3% of produced output mass
(including municipal waste); zero industrial
waste from company-controlled operations
sent to landfill (D1 disposal = 0%) by 2030

S – Labour Practices Good working conditions 
and well-being 13.45% Annual employee turnover ≤ 20% by 2030

S – Labour Practices / 
H&S

Good working conditions 
and well-being 0

Overall safety culture indicator TRIR by 
2030: • TRIR ≤ 1 per 200,000 working hours 
• TRIR ≤ 5 per 1,000,000 working hours

G – Sustainability 
performance

EcoVadis score 71/100 (Gold) EcoVadis score 86/100 by 2030 (+10% vs 
2024)

G – Sustainability 
performance BRC GSA — BRC GS v.7 certification, minimum Grade A

ESRS: SBM-1; SBM-3; SBM-3-E1; SBM-3-E5; SBM-3-S1; SBM-3-G1; E1-3; E1-4; E5-1; S1-1; G1-1
GRI 2-6; 2-12; 2-13; 2-22; 2-23; 2-24; 2-27; 3-1; 3-2; 302-4; 305-1; 305-2; 305-3; 305-4; 301-1; 301-2; 301-3; 308-1; 414-1 8
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Global agenda
Local contribution: jobs, training, taxes, safe operations in Šiauliai.

Community presence: sponsorships, cultural/educational initiatives, local supply relationships.

Global impact: supplying recyclable PET packaging solutions across Europe for food, beverage, medical-related, and 
technical applications, aligned with applicable product safety and regulatory requirements.

This integrates naturally into the Sustainable Development Goals (SDG) spread:

Our Contribution to the UN SDGs

SDG 3 – Good Health and Well-being
→ Food-contact packaging produced at a BRCGS Packaging Materials-certified site and compliant with applicable 
EU food-contact legislation, ensuring safe packaging for consumers across Europe.

SDG 8 – Decent Work and Economic Growth
→ 189 employees, stable jobs in Šiauliai, wages above adequate benchmark, full social protection coverage.

SDG 9 – Industry, Innovation and Infrastructure
→ €3.1m CAPEX in 2024 for advanced production lines, energy efficiency, and digital traceability. 

SDG 12 – Responsible Consumption and Production
→ 38.5% rPET in raw material inputs, 35.7% recycled content across the product output in 2024, zero industrial 
waste sent to landfill from company-controlled operations, prioritizing prevention, recycling, and energy recovery by 
2030.

SDG 13 – Climate Action
→ SBTi-validated 1.5°C target; near-zero Scope 1+2 emissions achieved and continued focus on value-chain (Scope 
3) reductions.

SDG 16 – Peace, Justice and Strong Institutions
→ Code of Ethics, Anti-Corruption Policy, Whistleblowing Procedure in place; no confirmed corruption cases or fines 
in 2024.

ESRS: SBM-2; SBM-3-S1; SBM-3-S4; S1-1; S4-1
GRI 2-6; 2-22; 2-23; 2-24; 2-28; 2-29; 2-30; 3-1; 3-2; 413-1; 416-1 9
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Proof behind our commitments: Climate and Energy
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Scope 3 Scope 2 Scope 1

-15.5%

-80%

Scope 3Scope 1+2

GHG intensity (market-based, per tonne of raw material used):
• Scope 1 down to 0.0025 tCO2e/t
• Scope 2 down to 0.0002 tCO2e/t
• Scope 3 down to 3.474 tCO2e/t 

• Scope 1+2 down to 0.0027 tCO2e/t
• Scope 1+2+3 down to 3,475 tCO2e/t

€3.1 million in 2024 efficiency upgrades:
• Bandera ALPHA 1500 line (halves energy per tonne of APET).
• Replacement of LPG forklifts with electric Li-ion.
• Industrial Frigo high-efficiency chillers.

Independent assurance
• Annual GHG emissions and inventory verified in accordance with ISO 14064-1 by an independent third party, 

providing reasonable assurance.
• Annual GHG Footprint Report externally verified and transparently shared with stakeholders.
• Verification and assessments by Bureau Veritas, SGS, EcoVadis, Sedex, and CDP support transparency and 

comparability of disclosures.

In line with ESRS E1-4 and E1-6, we disclose absolute GHG reductions and Scope breakdowns. 2024 results confirm 
alignment with our SBTi-validated near-term target (1.5°C pathway):

Scope 1:. 118,01 tCO₂e (near-zero) reduced through operational actions, without carbon offsets.
Scope 1 intensity: 0,0025 tCO₂e per tonne of raw material.
Scope 2 (market-based): 8,04 tCO₂e (100% renewable electricity since 2016). 
Scope 2 intensity: 0.0002 tCO₂e per tonne of raw material.
Scope 1+2 absolute emissions: -80% from 2021

Scope 3: 98.44% of footprint, primarily virgin PET granules.

Strategically, this highlights two key EU policy exposures:
• EU ETS / carbon pricing → minimal direct exposure (Scope 1) but significant upstream exposure through raw 

materials.
• EU Packaging & Packaging Waste Regulation → mandates recycled content thresholds (30% rPET in beverage 

bottles by 2030).

ESRS E1-1; E1-3; E1-4; E1-5; E1-6; E1-7; E1-8; SBM-3; IRO-1
GRI 302-1; 302-3; 305-1; 305-2; 305-3; 305-4; 305 10
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Circular economy
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Circular material use (2024)
• 36% recycled PET in raw material inputs (16,747 t).
• 30.9% recycled content in finished products, reflecting product mix, regulatory requirements, and process losses.
• Internal regrind reused under strict traceability and quality control procedures.

Waste (production-related)
• 731 t total waste (↑13% vs 2023, driven by increased waste: additives from expired tests, film production 

wastewater, oil separator cleaning waste, and construction waste from building demolition).
• 96% non-hazardous, 4% hazardous.
• 84.5% recycled, 15% for energy recovery, 0.5% landfilled (municipal waste), 0% industrial waste to landfill
• Hazardous waste increase due to one-off operational factors: expired additives and test materials, PET film 

production wastewater, and sludge from oil interceptors (likely caused by nearby roadworks). 

Strategic context:
EU Regulation (EU) 2022/1616 on recycled plastics for food-contact applications drives demand for safe and traceable 
rPET integration. Extended Producer Responsibility (EPR) fees are increasingly linked to recyclability scores; our design-
for-recyclability programmes reduce future regulatory and cost exposure across applicable product categories.

ESRS E5-1; E5-2; E5-3; E5-4; E5-5; E2-1; E2-3; E2-5; IRO-1
GRI 301-1; 301-2; 306-1; 306-2; 306-3; 306-4; 306-5; 2-6; 2-27 11
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Business conduct
DOLOOP’s Board of Directors and CEO oversee business conduct, 
ethics, compliance, and whistleblowing. Board members bring 
senior-level experience from international industrial and 
manufacturing environments, ensuring effective oversight of 
governance, sustainability, and operational integrity.

The Code of Ethics (2024) defines company values —Act bravely,
Respect Oneself and Environment, Better everyday — and embeds 
commitments to human rights, non-discrimination, freedom of 
association, anti-harassment, and fair competition. This is 
reinforced by the Equal Opportunities Policy (2023), Social 
Responsibility Policy (2022), QHSE Policy (2022), Supplier Code of 
Conduct (2022), and Sustainable Procurement Policy (2022).

Culture is maintained through onboarding, ASAICHI briefings, Kaizen, 
5S, and audits. The 2023 engagement survey scored the company in 
the 72nd percentile overall, confirming strong alignment of 
leadership and execution. The 2024 psychosocial risk evaluation 
(88% participation) confirmed risks of stress and workload, now 
addressed through targeted measures.

Whistleblowing protection is guaranteed under the Whistleblowing 
Procedure (2023), with channels including anonymous reporting 
(portal, email pranesk@doloop.com, drop-boxes). Investigations are 
confidential, resolved within 20 days, and shield employees from 
retaliation.

.

The Anti-Corruption Policy (2024) prohibits bribery, nepotism, 
conflicts of interest, and improper influence. Controls include 
conflict-of-interest declarations, procurement approvals, and gift 
restrictions. Training is mandatory for all high-risk functions; 100% 
coverage achieved. In 2024, no confirmed corruption cases, 
convictions, or regulatory fines were recorded within the company’s 
operations.

Supplier due diligence & quality control
Suppliers are governed by strict ESG criteria under the Supplier Code 
and Sustainable Procurement Policy. 

Assurance evidence includes:
Sedex SMETA audit (SGS, 2024): Non-conformities related to chemical 
storage and warehouse barriers; corrective actions implemented.

Coca-Cola ASR (SGS, 2024): Confirmed wage compliance, grievance 
mechanisms, and corrective actions on H&S.

Sedex SAQ (2024): Confirmed grievance procedures, safety 
committees, and psychosocial risk monitoring.

EcoVadis 2024: Gold Medal, 97th percentile (78/100 overall; 80/100 in 
Environment and Labour & Human Rights).

CDP 2024: Climate Change score D, Supplier Engagement 
Assessment (SEA) score B.

Production is carried out at a site certified to BRCGS Packaging 
Materials (AA rating), supported by integrated management systems 
aligned with International Organization for Standardization 
standards, including ISO 9001 (quality) ISO 14001 (environmental 
management), and ISO 45001 (occupational health and safety), as well 
as HACCP, and GMP principles Lean practices such as the 5S 
workplace organisation system and daily Asaichi meetings for issue 
resolution and KPI escalation strengthen operational discipline.
Internal audits, GPI/Sauga365 reporting, incident investigations, and 
supplier audits reinforce quality and risk management. Corrective 
actions are tracked via ERP and audit registers, ensuring product 
safety and compliance with EU food-contact regulations.

Payments comply with Lithuanian law: 30-day term, 100% on time, 
with no disputes. SMEs are prioritised for prompt processing. 
DOLOOP is politically neutral and does not engage in political 
contributions or lobbying activities. The company is not registered in 
the EU Transparency Register. 

Data protection

The GDPR-aligned Data Processing Rules (2024) ensure legal 
processing, breach reporting, and employee training. No material 
data breaches occurred in 2024.

ESRS GOV-1; GOV-2; GOV-4; GOV-5; IRO-1; S1-1; S4-1
GRI 2-23; 2-24; 2-25; 2-26; 2-27; 2-15; 2-16; 2-17; 2-18; 414-1; 414-2; 419-1 12

mailto:pranesk@doloop.com
mailto:pranesk@doloop.com
mailto:pranesk@doloop.com


General info

Sustainability report 2024

Meet DOLOOP Environment Social Governance

Business conduct
DOLOOP participated in the Supplier Leadership on Climate Transition (Supplier LOCT), an online learning collaborative providing guidance on 
measuring and reporting GHG emissions and setting science-based targets (SBTi). This global program brings together brands and suppliers 
committed to reducing carbon emissions. Through our participation, DOLOOP leaders gained knowledge on GHG footprints, SBTi targets, and 
abatement roadmaps, earning four LOCT badges that demonstrate our commitment to climate action and alignment with recognized industry 
practices.

Achieved Supplier LOCT badges:
• GHG Scope 1 and 2 Footprint
• GHG Scope 3 Footprint
• SBTi Targets
• Abatement Roadmap

Signifies our development of a Scope 1 and 
2 greenhouse gas footprint that meets GHG 

Protocol and Science-Based Targets 
Initiative standards with the support of the 

Supplier LOCT collaborative.

Signifies our development of a Scope 3 
greenhouse footprint that meets GHG 

Protocol and Science-Based Targets Initiative 
standards with the support of the Supplier 

LOCT collaborative.

Signifies the approval of our Science-Based 
Target by the Science-Based Targets 

Initiative (SBTi) with the support of the 
Supplier LOCT collaborative.

Signifies our development of an abatement 
roadmap that includes Scope 1, 2, & 3 

abatement measures and an implementation 
timeline to meet our Science-Based Target with 
the support of the Supplier LOCT collaborative.

ESRS GOV-4; GOV-5; SBM-3; E1-1; E1-4
GRI 2-23; 2-24; 2-28; 305-1; 305-2; 305-3; 305-5 13
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Business management
The Board of Directors consists of five members: one executive and four non-executive. Employee and 
worker representation is ensured through the Work Council and the Health and Safety Committee, which 
contribute to consultations on employment conditions, workplace safety and social matters.

Board members bring experience in plastics manufacturing, packaging, sustainability, governance, 
corporate finance and international sales, covering both EU markets and key export destinations. As of 
year-end 2024, the Board’s gender composition was 67% male and 33% female, with diversity also 
reflected in professional backgrounds spanning technical operations, environmental management, 
corporate governance, and commercial leadership.

The Board of Directors is responsible for oversight of material impacts, risks and opportunities, as 
defined through the company’s risk management and materiality assessment processes. Responsibilities 
are defined in the Board’s mandates and the Code of Ethics, Anti-Corruption Policy and Whistleblower 
Procedure, which establish accountability for sustainability, compliance and risk management.

Management, led by the General Director and the Executive Management Team, is responsible for 
implementing Board decisions and overseeing day-to-day risk and sustainability management. Oversight 
of delegated roles is exercised through regular reporting to the Board, annual performance reviews, 
internal audits, and certification processes, with reporting lines structured from operational functions to 
senior management and then to the Board.

The Board and senior executive management oversee the setting of targets related to material impacts, 
risks and opportunities. Progress towards these targets — including GHG emission reductions validated 
by the Science Based Targets initiative, EcoVadis performance, and employee health and safety goals — 
is monitored through management reporting, third-party verification, and periodic Board reviews.

The Board ensures that sustainability oversight is supported by appropriate skills and expertise. This is 
achieved through member selection, targeted training and access to external experts. Board composition 
includes knowledge in plastics and packaging, international markets and governance, complemented by 
sustainability training for executives and managers. External assurance providers and rating frameworks 
(e.g. ISO 14064-1 verification, BRCGS, EcoVadis) are leveraged to cover technical areas such as climate, 
circular economy, occupational health and safety, and responsible business conduct

Corporate culture

Corporate culture is anchored in three values adopted in the Code of Ethics (2024):
Drąsiai veikiu (Act bravely)
Gerbiu save ir aplinką (Respect oneself and environment)
Kasdien geriau (Better everyday)
These values are reinforced through onboarding, staff briefings, digital learning, anonymous 
reporting channels, safety inspections, audits and continuous improvement tools such as Kaizen 
and Asaichi.
An external engagement survey in 2023 placed DOLOOP in the 72nd percentile, with high scores in 
leadership (83rd percentile) and execution (86th percentile), confirming strong cultural alignment. 
From 2025, the company plans to introduce product safety culture surveys to measure team 
attitudes and behaviours related to safety and quality.

ESRS GOV-1; GOV-2; GOV-3; GOV-5; SBM-3; IRO-1
GRI 2-9; 2-10; 2-11; 2-12; 2-13; 2-17; 2-18; 2-19; 2-20; 2-22; 2-23; 2-24 14
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Assurance, certifications and internal controls
The Company’s due diligence framework is fully integrated into its governance system. Information on due diligence is disclosed 
throughout this report under the relevant topical standards (E1, E5, S1, G1) and linked back to ESRS 2. This ensures traceability 
between policies, actions, metrics and targets, and the due diligence steps they support. A consolidated mapping is provided in the 
Annex.

Oversight of due diligence lies with the Board of Directors, which receives structured quarterly and annual updates from senior 
management. These reports cover identification of material impacts, results of policies and actions, and progress against 
sustainability targets. The General Director and Executive Management Team are responsible for day-to-day implementation and 
escalation of findings.

Risk management and internal control processes are embedded in the Company’s certified management systems (ISO 9001, ISO 
14001, ISO 45001, BRCGS). These systems establish procedures for risk identification, prevention and mitigation, supported by 
external audits and assurance. The annual GHG inventory report is verified in accordance with ISO 14064-1. The Company maintains 
grievance and whistleblowing mechanisms to detect irregularities, and incident findings are reported to management and 
escalated to the Board.

Internal control processes also ensure the reliability of sustainability reporting. Responsibilities are defined for data collection, 
validation and consolidation, with oversight by management and independent verification by external assurance providers. This 
ensures that reported information is complete, accurate and consistent with ESRS requirements.

Key certifications and assurance frameworks

Incentive schemes and remuneration policies
Incentive schemes and remuneration policies for the Board of Directors 
and senior executive management are established and approved by 
shareholders. These schemes are based on financial and operational 
performance indicators that reflect the company’s strategic and 
business objectives.
At present, sustainability-related targets are not integrated into 
variable remuneration schemes for administrative or supervisory 
bodies. Remuneration is based on financial and operational 
performance indicators that reflect business continuity, capital 
discipline and operational reliability. This approach reflects the 
Company’s current governance structure and stage of integration of 
sustainability metrics, with sustainability performance monitored and 
overseen through dedicated management processes, targets and 
external verification rather than remuneration incentives.

Accordingly:
No proportion of variable remuneration is linked to sustainability-
related performance.
Remuneration policies remain focused on financial and operational 
performance, ensuring clarity and transparency in evaluation.
The terms of incentive schemes are subject to periodic approval and 
revision by shareholders.
This approach ensures that governance over incentives and 
remuneration remains shareholder-driven, transparent and aligned 
with financial reporting requirements.

ESRS GOV-3; GOV-5; GOV-1; IRO-1; SBM-3
GRI 2-9; 2-12; 2-13; 2-14; 2-19; 2-20; 2-23; 2-24; 2-25; 2-26; 2-27; 2-5 15



Meet DOLOOP

Sustainability report 2024

General info Environment Social Governance

Stakeholder engagement

Stakeholder group Engagement methods Frequency Key interests / expectations Integration of outcomes

Employees & workers Employee surveys, Work Council, Health & 
Safety Committee, training sessions Continuous / quarterly / annual Safe working conditions, fair pay, professional 

development, well-being, inclusion

Incorporated into HR policies, training 
programmes, grievance and whistleblowing 
mechanisms, H&S risk management, Equal 
Opportunities Policy

Customers
Direct consultations, specifications, audits, 
sustainability reviews, certifications (BRCGS, 
ISO), product safety testing

Ongoing / contract-based
Product safety and regulatory compliance (food-contact, 
medical or technical, as applicable), increased recycled 
content, traceability, circularity, supply reliability.

Integrated into rPET targets (42% by 2030), 
design-for-recyclability programmes, 
product safety systems and QA processes

Suppliers
Qualification processes, audits, 
questionnaires, procurement requirements, 
Supplier Code of Conduct

Ongoing / periodic Stable contracts, ESG compliance, responsible sourcing
Applied in Sustainable Procurement Policy, 
supplier corrective actions, traceability 
systems

Certification & assurance bodies
External audits, certification renewals (ISO 
9001, ISO 14001, ISO 45001, ISO 14064-1, 
BRCGS, Bureau Veritas)

Annual / biennial
Verification of compliance, quality, environmental and 
safety performance

Continuous certification, EcoVadis Gold 
score, CDP disclosure, Bureau Veritas 
assurance

Financial institutions & investors Financial reporting, ESG disclosures, CDP 
submissions Annual Transparency, regulatory compliance, risk control, 

sustainability performance
ESRS-aligned disclosures, SBTi-validated 
targets, and verified GHG reporting.

Regulators & authorities Compliance reporting, audits, consultations As required EU Packaging & Waste Regulation, CSRD/ESRS, REACH, 
food-contact legislation

Requirements integrated into strategy, 
disclosures, transition planning aligned with 
evolving CSRD/ESRS requirements.

Local communities Social responsibility projects, charitable 
support, cultural and educational initiatives Ad hoc Community well-being, environmental protection Reflected in Social Responsibility Policy, 

sponsorships, local engagement

The Company maintains structured and continuous engagement with its stakeholders to ensure that their expectations are systematically integrated into the assessment of material impacts, risks and opportunities. The table 
below summarises the main stakeholder groups, engagement channels, frequency, key interests and how outcomes are integrated into policies, actions and reporting.

ESRS SBM-2; SBM-3; GOV-2; IRO-1; S1-2; S4-2
GRI 2-29; 2-30; 3-1; 3-2; 413-1; 414-2; 416-2; 417-2 15
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Double materiality assessment
Disclosure of the double materiality assessment confirmed that the most significant impacts arise in 
the areas of climate change (E1), resource use and circular economy (E5), own workforce (S1), 
consumer and end-user safety (S4), and business conduct (G1). The associated risks primarily relate 
to exposure to virgin and recycled PET pricing, compliance with evolving EU packaging legislation, 
product safety and traceability requirements, and occupational health and safety. At the same time, 
important opportunities are linked to the expansion of recycled PET markets, growing demand for 
circular packaging, efficiency gains in energy and water use, and enhanced reputation through 
third-party certifications.

These factors directly influence procurement and investment choices, particularly in recycled PET, 
and guide product design for recyclability, energy and water efficiency, and quality assurance. 
Strategic planning is anchored in EU regulatory requirements and customer expectations on 
circularity, while decision-making processes are shaped by Board oversight, customer audits, and 
verified sustainability targets.

The Company’s activities generate both positive and negative impacts on people and the 
environment. On the positive side, secure employment and workplace safety are maintained under 
ISO 45001, greenhouse gas emissions are reduced through SBTi-approved target, and recyclability 
performance continues to improve. On the negative side, indirect Scope 3 emissions from raw 
material production and workforce exposure to psychosocial risks remain material. These risks are 
addressed through the Company’s material strategy, including increased use of recycled PET, 
supplier engagement, energy efficiency measures, and targeted workforce risk mitigation 
programmes.

These impacts are inseparable from the business model, as PET packaging constitutes the 
Company’s core activity. Strategic objectives therefore focus on increasing recycled content, 
improving energy efficiency, and ensuring food-contact safety. Assessments are conducted across 
short-term (1 year), medium-term (2–5 years), and long-term (>5 years) horizons, with climate-related 
analysis aligned to scientific modelling periods 2021–2040 (reference 2030) and 2041–2060 
(reference 2050).

Impacts occur across the value chain: upstream through resin and additive suppliers, energy sourcing 
and water use; within own operations through production, quality, and safety processes; and 
downstream as products are integrated into beverage and food packaging systems.

Financial effects in 2024 were visible in raw material and energy costs, recycled PET procurement 
premiums, compliance audits, and certification fees, though no significant adjustments to assets or 
liabilities were required. Looking ahead, compliance costs are expected to rise with recycled content 
legislation and extended producer responsibility schemes. At the same time, opportunities are 
anticipated from higher-margin rPET-based products and access to regulated markets, which should 
strengthen revenue streams.

The resilience of the Company’s strategy and business model is underpinned by certified management 
systems, verified GHG reporting under ISO 14064-1, Bureau Veritas assurance, an EcoVadis Gold rating, 
and SBTi-approved target. Ongoing investments in rPET integration and product safety governance 
reinforce long-term competitiveness.
Compared 2024 with 2021, progress has been achieved through an increase in recycled PET use from 
22,4% to 35,7%, reinforcement of waste intensity targets, expansion of psychosocial risk assessments, 
and intensified customer engagement on circular design. No material topics were downgraded 
compared to the 2024 assessment.

All disclosed impacts, risks and opportunities are fully covered by ESRS topical standards: E1 Climate 
Change, E5 Resource Use and Circular Economy, S1 Own Workforce, S4 Consumers and End-users, and G1 
Business Conduct. No additional entity-specific topics outside ESRS were identified as material.

ESRS SBM-3; SBM-3-E1; SBM-3-E5; SBM-3-S1; SBM-3-S4; SBM-3-G1; IRO-1
GRI 3-1; 3-2; 201-2; 302-1; 302-4; 305-1; 305-2; 305-3; 305-4; 305-5; 306-1; 306-2; 401-1; 403-1; 416-1; 417-1; 2-22; 2-23; 2-24 17
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Double materiality assessment

G1

S1

S4

E1 E5

E2

IMPACT MATERIALITY
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E1 Climate change
E2 Pollution
E5 Resources and circular economy

S1 Own workforce
S4 End users and consumers
G1 Business conduct

Methodology

The double materiality assessment was performed in line with ESRS 2 (IRO-1, IRO-2, 
SBM-3) and CSRD requirements. It covers DOLOOP’s own operations in Šiauliai, 
Lithuania, and material upstream and downstream value-chain impacts. Topics 
were assessed across short-, medium- and long-term horizons using criteria of 
scale, scope, severity, likelihood and financial significance. Financial materiality 
reflects inward impacts on the Company’s financial position, performance and 
future prospects, while impact materiality reflects outward impacts on people and 
the environment.

Material topics identified

E1 – Climate change: Scope 3 emissions from PET raw materials, exposure to EU 
climate and packaging regulation, energy and recycled-content transition.
E5 – Resource use and circular economy: Dependency on virgin and recycled PET, 
recyclability requirements, waste and circularity performance.
S1 – Own workforce: Occupational health and safety, psychosocial risks, skills and 
retention in manufacturing operations.
S4 – Consumers and end-users: Food-contact safety, regulatory compliance, 
product safety, quality and traceability.
G1 – Business conduct: Ethics, anti-corruption, supplier due diligence and 
governance.

Non-material topics

E2 Pollution, S2 Workers in the value chain and S3 Affected communities were 
assessed and determined not material due to limited scale and severity of impacts, 
effective preventive controls, and absence of significant financial risk exposure.

Outcome

All material topics are addressed through the corresponding ESRS topical 
standards (E1, E5, S1, S4, G1). No entity-specific topics outside ESRS were identified 
as material.

ESRS IRO-1; IRO-2; SBM-3; SBM-3-E1; SBM-3-E5; SBM-3-S1; SBM-3-S4; SBM-3-G1
GRI 2-12; 2-13; 2-14; 2-22; 2-23; 2-24; 2-27; 2-29; 3-1; 3-2 18
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Impacts, Risks, Opportunities
EU legislative datapoints
Datapoints from EU legislation, including the Packaging and Packaging Waste Regulation, the Waste 
Framework Directive, and REACH, are integrated into topical disclosures and mapped in the annex.

Complied ESRS requirements
The statement complies with ESRS Disclosure Requirements as determined by the materiality assessment. A 
complete list with references is provided in the annex.

Negative materiality
E1, E5, S1, S4, and G1 were identified as material topics. S2 and S3 were assessed and determined not 
material; justification is provided in the Social section. For E1 no significant unmitigated negative impacts 
were identified, as impacts are actively managed through certified systems and science-based targets.

Material information
Material disclosures follow the double materiality principle, based on due diligence, controls, stakeholder 
input, scenario analysis, and the risk register. Thresholds of scale, scope, severity, likelihood, or financial 
significance are applied.

Note: Pollution-related topics under E2 were assessed under the double materiality process and are 
presented below for transparency. Based on the assessment, E2 topics were not identified as material, due 
to limited scale, effective controls, and absence of significant financial risk.

Subtopic Impact Classification Description Mitigation / Action Value Chain Time Horizon Direct / Indirect

E1 – Climate change mitigation Actual, Negative
Residual GHG emissions from energy use in 
molding, drying, and auxiliary processes 
contribute to climate change.

ISO 14064-1 GHG inventory, energy 
efficiency upgrades, renewable 
procurement

Own operations Medium / Long Direct

E1 – Scope 3 emissions Actual, Negative
PET resin production and outbound transport 
are major Scope 3 GHG contributors

rPET procurement, low-carbon logistics, 
SBTi-aligned targets Upstream / Downstream Medium Indirect

E2 – Upstream chemical 
pollution Actual, Negative

Production of PET and additives &
masterbaches may release pollutants to 
air/water in supplier regions

Supplier audits, environmental criteria in 
procurement Upstream Medium Indirect

E2 – End-of-life pollution Potential, Negative
PET packaging made from preforms may 
contribute to marine litter and improper 
disposal

Design for recycling (DfR), collaboration 
with customers on EPR Downstream Medium / Long Indirect

E2 – Microplastics Potential, Negative
Pellet loss and fragmented PET can generate 
microplastic pollution

Pellet containment policy, logistics 
controls, incident reporting Own ops / Downstream Medium Direct & Indirect

E2 – Substances of concern Potential, Negative Additives, colorants, or barriers may include 
SVHC or migrate into liquids

REACH/CLP screening, safer substitution, 
supplier DoC

Upstream / Own ops Short / Medium Direct & Indirect

E3 – Water use in supply chain Potential, Negative

Resin and additive suppliers may operate in 
regions with elevated water-stress risk, 
potentially increasing exposure to supply 
disruption and environmental impacts.

Source mapping, water risk filters, 
supplier engagement

Upstream Medium Indirect

E5 – Additives and recyclability Potential, Negative
Certain pigments or barriers may hinder 
recyclability or introduce hazardous 
components

Substance restrictions, R&D on 
alternatives, customer approval Upstream / Own ops Short / Medium Direct & Indirect

ESRS IRO-1; SBM-3; SBM-3-S1; SBM-3-G1
GRI 3-1; 3-2; 2-12; 2-13; 2-22; 2-23; 2-24; 2-25; 2-27; 2-29 19
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Impacts, Risks, Opportunities

Subtopic IRO Type Description Mitigation / Action Value Chain Time Horizon Direct / Indirect

E1 – Climate pricing & tax exposure Risk

Indirect exposure to carbon pricing, ETS 
(Emissions Trading System) and energy taxation, 
primarily through upstream raw material and 
energy costs, may increase operating expenses 
and affect competitiveness.

Carbon cost scenario planning, energy 
sourcing strategy Own ops / Upstream Short / Medium Direct & Indirect

E1 – Regulatory compliance burden Risk

EU regulatory requirements related to climate 
and sustainability reporting, energy efficiency, 
and upstream carbon exposure increase 
compliance, adaptation and governance 
requirements.

Internal compliance management, 
climate transition governance Own ops / Upstream Short Direct & Indirect

E1 – Energy efficiency Opportunity Increased energy performance reduces 
emissions and energy expenses

Equipment upgrades, energy audits, 
waste heat recovery Own operations Short / Medium Direct

E3 – Water dependency (downstream, 
monitored) Risk

Filling and washing stages at customer sites may 
face water access constraints in certain regions, 
potentially affecting demand patterns.

Customer consultation, design-for-low-
cleaning Downstream Medium / Long Indirect

E5 – Legislative compliance on rPET Risk EU law mandates minimum rPET content in 
beverage packaging (e.g., 30% by 2030)

Secure long-term rPET supply, portfolio 
adaptation, early regulatory compliance

Own ops / Upstream Medium / Long Direct & Indirect

E5 – Market shift to circularity Opportunity
Customers demand recyclable and low-carbon 
solutions, driven by policy and brand targets

Circular design, rPET marketing, LCA 
disclosures Downstream Medium / Long Direct & Indirect

E5 – Recyclability design contribution Opportunity Optimizing preform design for recyclability aligns 
with client expectations and legal trends

DfR programs, customer collaboration, 
recyclability scorecards

Downstream Medium / Long Indirect

E5 – Quality challenges with rPET Risk Recycled PET may vary in clarity, IV, or safety, 
impacting product performance

Blending, process controls, supplier 
qualification, enhanced QA and 
customer trials

Own ops / Upstream Medium Direct & Indirect

Note: The table below presents material risks and opportunities, as well as selected non-material topics that are monitored due to potential future relevance or value-chain exposure.

ESRS IRO-1; SBM-3; SBM-3-S1; SBM-3-G1
GRI 3-1; 3-2; 2-12; 2-13; 2-22; 2-23; 2-24; 2-25; 2-27; 2-29 20
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Impacts, Risks, Opportunities
Subtopic Impact Classification Description Mitigation / Action Value Chain Time Horizon Direct / Indirect

S1 – Occupational health and 
safety Actual (inherent risk), managed Operations include risks from machinery, 

heat, repetitive strain, and noise

ISO 45001, ergonomic assessments, PPE 
and behavior training, potential 
incidents management

Own operations Short / Medium Direct

S1 – Employee wellbeing Potential, Negative
Exposure to long shifts, heat, or work 
pressure may affect mental health, physical 
wellbeing, and work–life balance.

Break policies, psychosocial risk 
measures, wellbeing programs

Own operations Medium Direct

S4 – Food contact safety of 
products Actual (inherent risk), managed

PET preforms and rigid packaging materials 
are used in applications involving contact 
with food or other sensitive end uses; 
material non-compliance may lead to unsafe 
migration of substances or product safety 
risks.

REACH/Reg. 10/2011 testing, traceability
system, traceability & recall system
mock tests, DoC issuance, routine food 
and product safety risk assessment, 
training of staff, internal audits

Own operations Short / Medium Direct

Subtopic IRO Type Description Mitigation / Action Value Chain Time Horizon Direct / Indirect

S1 – Employee engagement Opportunity
Engagement supports retention, 
productivity, and culture quality

Surveys, internal communication 
channels, response tracking, integration 
into management review and HR action 
plans, ASAICHI meetings, KPI’s reporting

Own operations Medium / Long Direct

S1 – Turnover and retention Risk
High turnover results in hiring/training 
costs and may reduce performance 
stability

Career pathing, onboarding 
improvements, training retention 
metrics

Own operations Short / Medium Direct

S4 – Risk of health-related recalls (B2B) Risk

Migration failure or SVHC presence in 
materials may cause downstream product 
recalls, regulatory action, brand damage or 
contractual claims

Routine compliance testing, raw 
material screening, legal review Own ops / Downstream Short / Medium Direct & Indirect

ESRS IRO-1; SBM-3; SBM-3-S1; SBM-3-G1
GRI 3-1; 3-2; 2-12; 2-13; 2-22; 2-23; 2-24; 2-25; 2-27; 2-29 21
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Impacts, Risks, Opportunities
Subtopic Impact Classification Description Mitigation / Action Value Chain Time Horizon Direct / Indirect

G1 – Anti-corruption & ethics Actual (preventive / 
enabling)

A strict anti-corruption and ethics framework 
reduces bribery risk, supports fair supplier 
treatment, and protects employees and 
communities

Code of Ethics, Anti-
Corruption Policy, 
Whistleblowing channels
(including anonymous 
ones), periodic training 
routine

Own ops / Upstream / 
Downstream

Short / Medium Direct & Indirect

G1 – Transparency & disclosure Actual (preventive / 
enabling)

Transparent sustainability reporting aligned 
with CSRD/ESRS, CDP and SBTi builds investor, 
regulator and community confidence

Disclosure control 
framework, external 
assurance

Own operations Short / Medium Direct

G1 – Supplier practices & ESG 
controls

Actual (preventive / 
enabling)

Timely payments and ESG criteria support 
responsible supplier practices, including SMEs, 
and reduce upstream ESG risks

Supplier Code of 
Conduct, ERP tracking, 
audits

Upstream Short / Medium Direct & Indirect

G1 – Legal compliance & QA Actual (preventive / 
enabling)

Regulatory compliance and QA/QC systems 
protect consumers, workers, and the 
environment

ISO 9001, ISO 14001, ISO 
45001, BRCGS Own operations Short / Medium Direct

Governance-related impacts reflect the role of policies, controls and assurance systems in preventing adverse outcomes and enabling responsible business conduct.

ESRS IRO-1; SBM-3; SBM-3-S1; SBM-3-G1
GRI 3-1; 3-2; 2-12; 2-13; 2-22; 2-23; 2-24; 2-25; 2-27; 2-29 22
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Impacts, Risks, Opportunities
Subtopic IRO Type Description Mitigation / Action Value Chain Time Horizon Direct / Indirect

S1 – Employee engagement Opportunity Engagement supports retention, productivity, and 
culture quality

Surveys, internal communication 
channels, response tracking Own operations Medium / Long Direct

S1 – Turnover and retention Risk
High turnover results in hiring/training costs and 
may reduce performance stability

Career pathing, onboarding 
improvements, training, retention 
metrics, workforce planning

Own operations Short / Medium Direct

G1 – Certification dependency and 
market access risk Risk

Loss or suspension of key certifications (BRCGS, ISO 
9001, ISO 14001, ISO 45001, EcoVadis) may restrict 
customer approvals, market access, or contract 
renewal.

Certification calendar, QMS 
governance, internal audits Own operations Short / Medium Direct

G1 – Product documentation and 
compliance Risk

Missing or non-compliant DoCs and technical files 
may trigger contractual or regulatory non-
conformance

Tech doc controls, supplier 
traceability, internal review Own ops / Downstream Short / Medium Direct & Indirect

G1 – Cybersecurity and data protection Risk Potential disruption or data breach may lead to 
production downtime, IP exposure, or data loss.

IT controls, cyber policies, 
training and testing

Own operations Short / Medium Direct

G1 – Legal and regulatory 
compliance risk

Risk

Breach of applicable product safety, chemical 
compliance, labor, or tax regulations may lead to 
sanctions, customer response actions, or 
reputational damage.

Legal monitoring, audit response 
protocols

Own operations Short Direct

G1 – Supply chain ESG controls Risk
Lack of oversight upstream on emissions, labor or 
chemical use may affect ESG ratings or compliance

Supplier ESG assessments, risk-
based due diligence

Upstream Medium Indirect

G1 – Quality management systems Opportunity Strong QA/QC practices increase process reliability 
and market confidence

Statistical process control, 
complaint analytics, continuous 
improvement

Own operations Short / Medium Direct

G1 – Innovation governance Opportunity Coordinated innovation and R&D improves 
competitiveness and circularity readiness

IP tracking, innovation KPIs, 
roadmap oversight, EU-funded 
projects and client R&D 
collaboration

Own operations Medium / Long Direct

Risk and opportunity identification reflects current operating conditions and is reviewed periodically through management review, internal audit and Board oversight.

ESRS IRO-1; SBM-3; SBM-3-S1; SBM-3-G1
GRI 3-1; 3-2; 2-12; 2-13; 2-22; 2-23; 2-24; 2-25; 2-27; 2-29 23
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Climate change
The Company has not yet adopted a stand-alone, formal 
climate transition plan. Climate action is currently guided 
by SBTi-validated near-term targets, operational 
decarbonisation measures, and capital allocation decisions 
already embedded in business planning. A consolidated 
transition plan is under development.

Paris Agreement alignment
The Company’s targets are aligned with limiting global 
warming to 1.5°C. SBTi-validated near-term target include:
42% reduction of Scope 1 and 2 emissions by 2030 (already 
achieved ahead of schedule, verified under ISO 14064-1 
with Bureau Veritas assurance).
24% reduction of Scope 3 emissions (GHG Protocol 
categories 1 and 12) by 2030, measured on an intensity 
basis.

Decarbonisation levers
100% renewable electricity sourcing since 2016 (market-
based Scope 2 = 0).
Increased rPET integration (36% in 2024; target 42% by 
2030).
Lightweighting and design-for-recyclability of PET 
preforms.
Energy efficiency improvements, with an intensity target of 
≤665 kWh/t (2024 achieved: 659 kWh/t).

Resources and expenditures
OpEx: energy audits, certification costs, rPET quality 
assurance.
CapEx: production line upgrades, digital traceability 
systems, renewable-powered infrastructure.
Financial resources for these measures are embedded in 
annual budgets.

EU Taxonomy alignment

Planned investments in rPET processing, digital 
traceability, and renewable electricity are designed to

.

meet EU Taxonomy criteria for climate change mitigation.

Locked-in emissions
Locked-in emissions risks are mainly linked to current PET 
product specifications and application requirements, which 
may constrain recyclability and prolong Scope 3 exposure. 
Mitigation is pursued through customer collaboration on 
recyclability and expanded rPET sourcing.

Fossil fuel-related CapEx (own operations)
Coal: €0 Oil: €0 Gas: €0

Integration in strategy
Climate targets and mitigation measures are embedded in 
business strategy and financial planning through 
sustainability KPIs on emissions reduction, recyclability, 
resource efficiency, and product safety.

Governance and approval
The transition plan will be submitted to and approved by the 
Board of Directors once finalised.

Energy consumption:

Energy source Consumption (MWh) % of total 
Diesel 61.5 0.18%
Gasoline 158.6 0.46%
LPG 69.5 0.20%
Natural gas 8.1 0.02%
Renewable electricity 34,330.5 99.14%
Neclear electricity 0.0 0.0%
Total 34,628.2 100%

Energy consumption, UAB Putokšnis, 2024

ESRS E1-1; E1-2; E1-3; E1-4; E1-5; E1-6; E1-8; SBM-3-E1; GOV-3-E1
GRI 3-1; 3-2; 302-1; 302-3; 302-4; 305-1; 305-2; 305-3; 305-4; 305-5; 201-2; 302-5 24
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Resilience analysis
Type of climate-related risk
The Company has assessed both transition and physical 
climate-related risks. Transition risks include regulatory, 
market, technology, and reputational drivers. Physical risks 
include acute and chronic hazards relevant to PET production, 
supply chains, and downstream customer operations.
Scope of resilience analysis
The scope covers own operations in Šiauliai, Lithuania, 
upstream value chain (PET resins and additives 
&masterbatches suppliers, energy providers), and downstream 
value chain (clients in the food, beverage, and hygiene sectors 
across Europe). The assessment includes direct operations, 
supplier regions, and customer facilities.
How resilience analysis has been conducted
Resilience analysis was carried out using scenario modelling 
aligned with CMIP6 SSP pathways (SSP1–2.6, SSP2–4.5, SSP3–7.0, 
SSP5–8.5). Hazards assessed include both transition and 
physical risks, quantified through georeferenced mapping of 
own facilities, upstream suppliers, and downstream customer 
locations. The process integrates scope, scale, severity, 
irreversibility, sensitivity, and adaptive capacity scoring as 
required by ESRS E1 §21(b). The date of the most recent 
analysis: 2024.
Time horizons applied (AR 7b)
Short-term: 1 year
Medium-term: 2021–2040 (reference year 2030)
Long-term: 2041–2060 (reference year 2050)
Results of resilience analysis (19c)
Transition risks: exposure to EU ETS and carbon pricing, 
mandatory recycled content and recyclability thresholds, 
traceability and disclosure obligations, expansion of EPR fees 
and plastic taxes, client requirements for verified low-carbon 
products, preference for alternative materials, technology 
obsolescence risk, reputational association with single-use 
plastics, and public rejection of plastic packaging formats.

Define the hazards:
Transitional
Physical

Scenario analysis on site
level
CMIP, WWF, ERA5
SSP1-2.6, SSP2-4.5, 
SSP3-7.0, SSP5-8.5

Prioritise risks:
Heatwaves, Dust and
mold risks, humidity, 
water ingress, heavy
snow and hail events

Determine adaptation
priorities tailored to 
specific risks related to 
each supply chain
partners

Potential risks:
Own operations
Upstream value 
chain
Downstream value 
chain 

Physical risks (acute): disruption from extreme heat, inventory 
quality degradation risks due to overheating and elevated humidity 
in storage environments, packaging barrier integrity loss, storm 
and wind damage, snow or hail loads exceeding structural design 
limits, potential flooding of sites and access roads, and storm-
related grid outages.

Physical risks (chronic): persistent humidity, declining municipal 
water availability, degradation of stored PET materials, increased 
insect or rodent infestation under warmer conditions, equipment 
corrosion, freeze–thaw damage, insurance premium increases or 
coverage loss, and progressive asset obsolescence where buildings 
and infrastructure are not adapted to evolving climate conditions. 
All physical risks were assessed for upstream and downstream 
value chain exposure, with mapping of production facilities for 
input manufacturing and client facilities downstream.

Ability to adjust or adapt strategy and business model
The Company’s ability to adapt includes expanding recycled PET 
integration and lightweighting to mitigate regulatory and market 
risks, maintaining 100% renewable electricity sourcing to address 
carbon pricing exposure, investing in process resilience (upgraded 
production lines, enhanced cooling, storage, and traceability 
systems), collaborating with customers on recyclable content and 
design and compliance with EU packaging standards, and 
implementing insurance, supplier diversification, and water 
efficiency measures to address chronic physical risks.

Opportunities are assessed in parallel with risks, focusing on 
demand for recycled PET, product innovation and compliance with 
EU regulatory frameworks. Scenario analysis ensures that 
transition pathways and physical risk assessments are consistent 
with financial planning assumptions.
This process ensures that climate-related impacts, risks and 
opportunities are systematically identified and integrated into 
strategic decision-making and financial reporting.

ESRS E1-1; SBM-3-E1; IRO-1-E1
GRI 3-1; 3-2; 201-2; 305-1; 305-2; 305-3; 305-4 25
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GHG reduction and decarbonisation

Metric 2024 value % vs 2021 Intensity 2024 
(tCO₂e/t raw material)

Absolute value of total GHG (market-based) 162,875.68 136,980.3 3.476
Absolute value of total GHG (location-based) 168,480.25 140,856.0 3.476

Scope 1 absolute 118.01 (–80 %) 626.4 -

Scope 1 intensity – – 0.0025

Scope 2 (location-based) absolute 5,612.61 3,875.7 -

Scope 2 (location-based) intensity – – 0.0002

Scope 2 (market-based) absolute 8.04 baseline 0 → % change: n/a -

Scope 2 (market-based) intensity – – 0.0002

Scope 3 total intensity 162,749.64 136,353.9 3.474

Scope 3 (cat. 1, 12): reductions confirmed in 
annual inventory.reiktų 

-42%

Scope 1 and 2

rPET substitution and supplier decarbonisation.

Achieved 2021-2024 and expected GHG reductions

Renewable energy

Efficiency improvement

Intensity KPI (tCO₂e / t used raw material)

The organisational boundary of the reporting undertaking has not changed. However, 
comparability of Scope 3 data with previous years is limited. Until 2023, Scope 3 
emissions were disclosed only in aggregate under ISO 14064-1 Categories 3–5 and 
expressed as intensity indicators. In 2024, the Company for the first time reported 
absolute Scope 3 emissions by GHG Protocol categories (1, 2, 3, 4, 5, 8, 9, 12, 13).
GHG emissions are calculated under ISO 14064-1:2018, using activity-based and spend-
based methods. Emission factors are sourced from DEFRA 2024, AIB residual mix, 
Ecoinvent v3.6 and supplier-specific PCF/LCA* declarations. Activity data are collected 
within the ISO 14001 environmental management system.
Events after reporting date: the report confirms that no significant events occurred 
between the reporting date and the approval of financial statements that would affect 
reported emissions.
Biogenic CO₂: no biomass fuels are used; biogenic CO₂ emissions are 0 tCO₂e and are 
not included in Scope 1 or Scope 2 totals.
Scope 2 contractual instruments: all purchased electricity is covered by Guarantees of 
Origin from renewable suppliers. In 2024, Scope 2 emissions were 8.04 tCO₂e market-
based (due to residual external EV charging) and 5,612.61 tCO₂e location-based. Only 
renewable GoO contractual instruments are used; no unbundled attribute claims apply.
Progress achieved
100% renewable electricity sourcing since 2016.
rPET share increased to 36% in 2024, on track to 42% by 2030.
Verified achievement of the 42% Scope 1 and 2 reduction ahead of 2030.
Energy intensity reduced to 659 kWh/t, meeting the ≤665 kWh/t target.
EcoVadis Gold rating achieved.
The Company does not develop or operate GHG removal or storage projects, nor does it 
contribute to such projects in its value chain. No removals or carbon credits are used, 
purchased, sold or planned, and all emissions are reported as gross values. Biogenic 
CO₂ is zero. The Company has not made any public claims of GHG neutrality, and 
therefore no quality criteria, project types, cancellation dates, or credibility 
assessments apply.

*carbon footprint (PCF) / life-cycle environmental impacts (LCA)

ESRS E1-1; E1-3; E1-4; E1-5; E1-6; E1-7; SBM-3-E1; IRO-1-E1
GRI 3-1; 3-2; 302-1; 302-4; 305-1; 305-2; 305-3; 305-4; 305-5 26
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Resource Use and Circular Economy

Doloop identifies actual and potential circular economy impacts, risks, and opportunities through a structured annual screening 
process. This combines value chain mapping, regulatory analysis, technical input from operational units, and customer 
consultations. The scope covers upstream procurement, internal operations, and downstream end-of-life phases.
Risks are primarily linked to:
Continued dependency on virgin PET (30,106 t in 2024).
Variability in the quality of recycled PET (16,747 t; 35.7% share).
Customer-defined specifications that restrict recyclability design or additive substitution.
Rising regulatory exposure to EU and national mandates, including minimum recycled content targets, recyclability scoring, and 
modulated extended producer responsibility (EPR) fees.
Opportunities arise from:
Growing customer demand for high-RPET content preforms.
Use of in-house regrind to close material loops.
Support for market access and customer approvals through third-party certifications (BRCGS, ISO 9001/14001/45001).
Independent external evaluations, including EcoVadis (2024: Gold, 97th percentile), CDP Climate Change (2023 assessment score B, 
2024 assessment score: D (based on the new methodology) and Supplier Engagement (score B-), and achieved 2024 LOCT Supplier 
badges of Scope 1/2/3 Footprint disclosure, SBTi Targets and the Abatement Roadmap, confirm that Doloop’s systems are assured 
against international benchmarks. 
Stakeholder consultations feed into this process: internally with production, procurement, engineering, sales, and sustainability; 
externally through direct customer dialogue, specification updates, and structured sustainability reviews. Key themes raised in 
2024 included recyclability, raw material traceability, additive compatibility with mechanical recycling, and compliance with EU 
packaging legislation.
Policies governing circular economy include the QHSE Policy, Social Responsibility Policy, Supplier Code of Conduct and Sustainable 
Procurement Policy, and the Code of Ethics. Together, these ensure compliance with ILO conventions, UN Guiding Principles, OECD 
Guidelines, and ETI Base Code. They commit to integrating secondary materials, ensuring safe handling of hazardous substances, 
and progressively reducing virgin PET dependency. Bio-based feedstocks are not yet in use, due to regulatory and technical 
limitations in food-contact applications, but are monitored for future feasibility.
Resource allocation: quality assurance specialists, procurement capacity, laboratory testing, ERP traceability investments.

Resource inflows (2024) amounted to 46,853 t:

Virgin PET: 30,106 t (64%).

Recycled PET: 16,747 t (36%).

Additives & masterbatches: 128.1 t.

Internal regrind is tracked separately. No renewable feedstocks were used in 2024, 
due to regulatory and technical limitations in food-contact and safety-critical 
applications.

ESRS SBM-3-E5; IRO-1-E5; E5-1; E5-2; E5-3; E5-4
GRI 3-1; 3-2; 301-1; 301-2; 301-3; 308-1; 308-2; 302-1; 302-4; 305-1; 305-2; 305-3; 305-4 27
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Waste
Doloop’s principal outputs are PET preforms, bottles, and film, produced to client 
specifications. These products are designed for single-use applications but are 
recyclable within EU systems. Reparability does not apply. The average recycled 
content in 2024 outputs was 35.7% (regrind not included).

Waste generation in 2024 from production-related activities totaled 731 t, comprising 
701 t non-hazardous (96%) and 30 t hazardous (4%). This was a 13% increase 
compared to 2023 (647 t).
Waste diversion (2024):
Non-recycled waste: 112.9 t (15.44%).
No incineration without energy recovery was reported; overall recovery exceeded 99%. 
SMETA v6 audit evidence confirmed corrective measures on hazardous chemical 
storage and warehouse barriers. Coca-Cola ASR validated grievance systems and 
waste controls.

Financial effects are both negative and positive. Risks include higher costs from EPR 
fees, virgin PET volatility, reputational risks if recyclability criteria are not met, and 
additional QA costs for RPET variability. Opportunities include cost stability from 
reduced virgin feedstock dependency, new market access through recyclability and 
traceability compliance, and customer preference for suppliers with externally 
validated sustainability performance, confirmed through EcoVadis, CDP assessments, 
and LOCT badges. No separate financial line items related to waste were disclosed in 
2024; impacts are monitored qualitatively through efficiency gains, scrap reduction, 
and avoided disposal costs.

Category 2023 2024
Total waste generated 647.0 731.0
Non-hazardous waste generated 627.0 701.0
Hazardous waste generated 20.0 30.0
Non-hazardous waste diverted - recycling 547.7 617.8

Non-hazardous waste diverted - energy recovery 91.9 110.3

Hazardous waste diverted - recycling 0.0 0.0
Hazardous waste diverted - energy recovery 6.6 8.9
Hazardous waste diverted - reuse 13.2 20.7
Hazardous waste directed to disposal 0.0 0.0
Non-recycled waste 100.9 112.9
Non-recycled waste (as % of total waste) 15.6 % 15.4%

Waste, t, UAB Putokšnis, 2023-2024

ESRS E5-5; E5-6; SBM-3-E5; IRO-1-E5
GRI 301-2; 306-1; 306-2; 306-3; 306-4; 306-5; 3-1; 3-2; 2-22; 2-23; 2-24 28
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Own Workforce
All people materially impacted by DOLOOP are included in scope: directly employed staff under 
permanent, fixed-term, full-time, and part-time contracts. Temporary agency workers, 
contractors, and self-employed individuals are not engaged in operations. No non-employees 
form part of DOLOOP’s own workforce.

In 2024, DOLOOP employed 189 employees, with gender and age distribution shown in the tables 
below. The company maintains full alignment between HR records and audited financial 
statements.

Turnover decreased to 21% in 2024 after a peak of 27% in 2023, while the retention rate 
remained at 78%. Turnover is calculated as exits ÷ average headcount; retention reflects 
continuous employment of at least 12 months.
Methodology:
• End-of-year headcount is as of 31 December.
• Averages are calculated on monthly data.
• Turnover includes voluntary and involuntary exits.
• Data is sourced from HR systems and reconciles with financial statements.

No employees at DOLOOP are covered by collective bargaining agreements. In line with 
Lithuanian labour law, rights to conclude such agreements rest with trade unions, which are not 
established at the company. Instead, 100% of employees are covered by employee representation 
through the Labour Council, which participate in formal consultations on health and safety, 
ethics, and organisational changes. The Occupational Health & Safety (OHS) Committee also 
ensures worker representation on safety matters.

At year-end 2024, DOLOOP employed 189 people, with the following age distribution:
42 employees (22%) were under 30 years old,
97 employees (51%) were aged 30–50,
50 employees (27%) were over 50.

Top management is defined as the CEO and functional department heads with decision-making 
authority. This group consisted of 7 employees (3.7% of total headcount). 

Year Total Employees Female Male <30 years 30–50 years >50 years

2021 160 55 105 30 85 45
2022 181 60 121 25 102 54
2023 180 58 122 32 102 46
2024 189 59 130 42 97 50

Year Turnover Retention

2021 19% 87%
2022 18% 78%
2023 27% 82%
2024 21% 78%

All DOLOOP employees are paid above the applicable national adequate wage benchmark. As of the reporting 
period, 0% of employees earn below this threshold. Wages are reviewed annually against official national 
statistics and adjusted in line with inflation and market conditions. External sources confirm the company’s 
average gross monthly wage exceeded €2,500 in mid-2024, significantly above the national adequate wage level.

Social protection coverage is universal: 100% of employees are enrolled in mandatory Lithuanian public schemes, 
covering income protection in cases of sickness, unemployment, work injury, parental leave, and retirement. No 
employees are excluded, and no private opt-outs exist. Additional voluntary benefits include extended sick leave 
support and flexibility for maternity/paternity leave.

As of 2024, 2.16% of employees had certified disabilities. Disability status is registered formally through the social 
insurance system and recognised in accordance with Lithuanian law. DOLOOP ensures compliance with all legal 
protections, work adjustment requirements, and accessibility obligations. Responsibility for monitoring these 
commitments is formally assigned, and processes are auditable.

Workforce structure, UAB Putokšnis, 2021-2024

Employee dynamics, UAB Putokšnis, 2021-2024

ESRS S1-1; S1-2; S1-3; S1-4; S1-5; S1-9; S1-15; IRO-1-S1; SBM-3-S1
GRI 2-23; 2-24; 2-25; 2-26; 2-27; 2-29; 2-30; 3-1; 3-2; 401-1; 403-1; 403-2; 403-3; 403-4; 403-5; 403-6; 403-7; 403-8; 403-9; 403-10; 404-2; 404-3 29
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Own workforce
DOLOOP manages workforce impacts through legally mandated risk assessments and a system of internal 
policies. The Code of Ethics (2024), QHSE Policy, Equal Opportunities Policy, Anti-Violence & Harassment 
Policy, and the Whistleblowing Procedure (2023) establish commitments to dignity at work, non-
discrimination, occupational safety, fair treatment, privacy, and the right to organise. These documents 
explicitly prohibit forced or child labour and human trafficking.

Workplace accident prevention is embedded in the ISO 45001-certified OHS system, supported by 
documented risk assessments under the Law on Safety and Health at Work (LR Darbuotojų saugos ir 
sveikatos įstatymas). Since 2021, Lithuanian law requires the assessment of psychosocial and ergonomic 
risks, and in 2024 DOLOOP conducted a psychosocial risk evaluation across more than 20 workstations 
(majority). This assessment identified material concerns around stress, effort–reward imbalance, and 
unclear role expectations.

Engagement with employees combines direct channels (onboarding feedback, performance reviews, team 
meetings) with formal representation through the elected Labour Council and the Health & Safety 
Committee. In 2023, DOLOOP carried out an organisation-wide engagement survey with an 88% response 
rate. The results placed the company in the 72nd percentile overall, with strong outcomes in leadership 
(83rd percentile) and execution (86th percentile). These findings informed the 2024 HR action plan, 
including structured onboarding via Sauga365, succession planning, and communication improvements.

Grievance and remedy mechanisms are open to 100% of employees. Concerns can be reported through:

Anonymous channels: whistleblowing website (www.doloop.com/pranesk), physical drop-boxes at company 
sites.

Internal tools: Sauga365 non-compliance register, Asaichi meetings, employee suggestion logs.

Direct escalation: line managers, HR, or OHS committee members.

All grievances are logged, reviewed, and tracked through to resolution. Investigations are carried out by 
authorised personnel independent of line supervisors. The Code of Ethics and Whistleblowing Procedure 
prohibit retaliation, and awareness of reporting channels is strong: 86% of employees know where to 
report violence, and 75% state they would report if affected. In 2024, no substantiated discrimination or 
human rights complaints were recorded, and no severe violations were identified.

Workforce risks and opportunities are addressed through formal action plans, tracked under the internal 
QHSE and HR governance systems. Each plan has defined goals, responsible owners, timelines, and 
monitoring processes. Workforce actions and remediation measures are reviewed periodically through 
management review and OHS governance processes.

In 2024, the following actions were implemented:

Employee training plan: delivery of role-specific training and gender-disaggregated tracking of hours. 
Average training hours in 2024 were 22.1 hours for women and 12.0 hours for men.

Structured onboarding via Sauga365: integration of new hires into digital onboarding modules, supported 
by safety briefings, H&S induction, and feedback surveys.

Employee engagement follow-up: actions derived from the 2023 organisational survey, targeting 
communication, onboarding satisfaction, and team-level cohesion.

Critical role succession mapping: mapping of specialist and managerial positions to reduce retention 
risks and support business continuity.

Leadership calibration and team capability mapping: strengthening supervisory capacity, clarifying 
responsibilities, and addressing role ambiguity identified in the 2024 psychosocial risk survey.

Psychosocial risk response: corrective measures in packaging and maintenance areas after the 2024 
psychosocial evaluation identified stressors such as effort–reward imbalance, excessive workload, and 
unclear expectations.

Future plans (2025): introduction of a new communication channel (Empatick app) and a review of 
onboarding processes.

ESRS S1-1; S1-2; S1-3; S1-4; S1-5; S1-13; S1-14; S1-15
GRI 2-7; 2-13; 2-23; 2-24; 2-25; 2-26; 2-27; 2-29; 2-30; 3-1; 3-2; 401-1; 403-1; 403-2; 403-3; 403-4; 403-5; 403-6; 403-7; 403-8; 403-9; 403-10; 404-1; 404-2; 404-3 30
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Own workforce
Resources allocated include a dedicated HR team, a full-time OHS specialist, external training providers, and 
CAPEX for safety improvements (e.g., replacement of unsafe ladders, ergonomic upgrades, and investment in 
training infrastructure). Budgets are approved annually and reviewed quarterly by HR and the Plant Manager.

Targets are defined annually and monitored through quarterly performance reviews and HR dashboards:

Training hours: maintain annual training delivery and close gender gaps.

Onboarding: 100% of new hires (excluding those still within initial onboarding at year-end) completed 
Sauga365 onboarding within the probation period.

Engagement: closure of follow-up actions from 2023 survey, with effectiveness evaluated through employee 
feedback.

Succession planning: full mapping of critical roles and successors.

Psychosocial risk management: monitoring of stress, burnout, and role clarity indicators through repeated 
assessments and surveys.

Employees are indirectly engaged in target-setting through surveys, onboarding feedback, and participation 
in the Labour Council and OHS Committee for safety indicators. Progress is communicated internally, and 
adjustments are made where gaps persist.

Training and career development are tracked systematically by gender and role. In 2024, 67 employees 
received formal performance and development reviews, covering:

• 7 top management,
• 15 middle managers,
• 32 specialists,
• 13 operators.

Average training hours in 2024 were 22.1 hours for women and 12.0 hours for men, continuing gender-
differentiated monitoring since 2021. Training is delivered under the annual plan (Goal 8.1), with focus on 
onboarding, safety, technical competence, and leadership. 

Health and safety coverage extends to 100% of employees under the ISO 45001-certified OHS management 
system. This system integrates:

Documented workplace risk assessments (including psychosocial and ergonomic risks since 2021),

Incident logging, near-miss reporting (via Sauga365),

Corrective action planning and escalation through the DSS Committee,

Annual prevention planning, supported by internal audits and external verification (SMETA, EcoVadis).

Work-related accidents:
2021: 0 cases (TRIR 0.00),
2022: 3 cases (TRIR 1.48),
2023: 7 cases (TRIR 3.24),
2024: 3 cases (TRIR 1.37).

The decrease in TRIR in 2024 reflects strengthened incident prevention, near-miss reporting, and 
corrective action follow-up.

No fatalities or cases of work-related ill health were recorded. Lost workdays decreased to 1,633 in 2024 
from 2,095 in 2023.

The 2024 psychosocial risk evaluation confirmed elevated stress and burnout risk in certain departments 
(notably technical maintenance and quality). Preventive measures implemented in 2024 included 
leadership training, role clarity improvements, and workload monitoring.

ESRS S1-1; S1-2; S1-3; S1-4; S1-5; S1-13; S1-14; S1-15
GRI 2-7; 2-13; 2-23; 2-24; 2-25; 2-26; 2-27; 2-29; 2-30; 3-1; 3-2; 401-1; 403-1; 403-2; 403-3; 403-4; 403-5; 403-6; 403-7; 403-8; 403-9; 403-10; 404-1; 404-2; 404-3 31
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Consumers and end users
DOLOOP’s operations affect end-users indirectly through packaging in food, beverage, and hygiene, and other regulated packaging applications, 
supplied to business clients, including applications that may ultimately reach vulnerable consumer groups, increasing the importance of product 
safety, compliance, and traceability. 

Material risks relate to product safety and compliance: if specifications are not executed correctly, migration of substances, contamination, or 
packaging failures may occur, harming consumers and creating reputational or contractual risks. Opportunities arise from ensuring reliable 
packaging safety, maintaining compliance, and becoming a preferred supplier in high-compliance markets.

Policies and commitments covering consumer rights and safety are set in the Code of Ethics (2024), the QHSE Policy (2022), and the Whistleblowing 
Procedure (2023). These reflect the UN Guiding Principles on Business and Human Rights and ILO conventions. Compliance is ensured with EU 
1935/2004, EU 10/2011 on food-contact plastics, REACH, and customer specifications. Design authority remains with customers; DOLOOP ensures 
accurate execution of approved specifications, full traceability, and corrective action where deviations are identified.

Engagement and remedy mechanisms operate indirectly through clients, who provide feedback via audits, specifications, and complaints. Issues 
are addressed through root-cause analysis, documented corrective actions, and verification through quality and audit processes. The 
whistleblowing system is open to external parties, with explicit protections against retaliation, and no violations were identified in 2024.

Actions and resources in 2024 included corrective measures, process upgrades, and certification audits. Dedicated resources include QA and 
compliance staff, customer service, and investments in inspection and digital reporting systems.

Targets focus on minimising complaints, maintaining food-contact compliance, and strengthening traceability. In 2024, no substantiated severe 
consumer-related human rights or product safety incidents were recorded. Consumer-related indicators are reviewed through quality 
management reviews and customer audit feedback, with escalation where thresholds are exceeded.

External assurance supports this framework:

BRCGS Packaging Materials (version 6: AA rating in 2024) confirms management system of traceability and food-contact compliance.

Coca-Cola ASR (2024) validated product safety, grievance mechanisms, and corrective actions.

SMETA CAPR (2024) identified issues in hazardous chemical handling and workplace safety, indirectly relevant to consumer safety.

Sedex SAQ (2024) reported workforce data, policy coverage, and psychosocial risk surveys, relevant for consumer protection.

EcoVadis 2024 assessment (Gold, 97th percentile) confirms strong performance on environmental and lifecycle transparency.

ESRS S4-1; S4-2; S4-3; S4-4; S4-5; SBM-3-S4; IRO-1-S4
GRI 2-23; 2-24; 2-25; 2-26; 2-27; 2-28; 2-29; 3-1; 3-2; 416-1; 416-2; 417-1; 417-2; 417-3 32
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CDP 2024 scores
Overall: 

Supplier Engagement assessment (SEA):

Climate change

Activity Group Theme Our CDP Score Year Global Average Regional Average Activity Group Average

Plastic product manufacturing Forests C 2024 C C C

Plastic product manufacturing Climate Change D 2024 C C B-

Plastic product manufacturing Water B- 2024 C C C

Activity Group Our SEA Score Year
Plastic product manufacturing B 2024

Category Name Theme Company Category Score Global Category Average Within Activity Group
Business Strategy Climate Change C C
Opportunity Disclosure Climate Change B A-

Dependencies, Impacts, Risks and Opportunities Process Climate Change A B

Emissions Reduction Initiatives and Low Carbon Products Climate Change A C

Value Chain Engagement Climate Change C C

Public Policy Engagement and Industry Collaboration Climate Change D- C

Energy Climate Change A B
Scope 1 & 2 Emissions Climate Change B B
Scope 3 Emissions Climate Change D C
Targets Climate Change A- C
Governance Climate Change B A-
Verification (Incl. Emissions) Climate Change C D
Context Climate Change A A
Pricing Environmental Externalities Climate Change C C-
Risk Disclosure Climate Change A B
Environmental Policies Climate Change A B

ESRS: SBM-3; SBM-3-E1; SBM-3-E5; IRO-1; IRO-2; E1-1; E1-2; E1-3; E1-4; E1-5; E1-6; E5-1; E5-2; G1-1; G1-2; GOV-1; GOV-2; GOV-3; GOV-4; GOV-5
GRI 2-12; 2-13; 2-14; 2-22; 2-23; 2-24; 2-27; 2-28; 2-29; 3-1; 3-2; 302-1; 302-4; 305-1; 305-2; 305-3; 305-4; 305-5; 303-1; 303-2; 303-3; 303-4; 303-5 33
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CDP 2024 scores

Category Name Theme Company Category Score Global Category Average Within Activity Group

Water Accounting Water C C
Value Chain Engagement Water C- C-

Public Policy Engagement and Industry Collaboration Water D- C

Dependencies, Impacts, Risks and Opportunities Process Water C B
Risk Disclosure Water B- B
Business Strategy Water C C
Governance Water B C
Targets Water B C
Opportunity Disclosure Water B- C

Water Pollution Management Procedures Water D B

Environmental Policies Water A- B-

Water: 

Forests:

Category Name Theme Company Category Score Global Category Average Within Activity Group

Governance Forests C- C
Targets (F) Forests D- D-
Value Chain Engagement Forests C- C-
Public Policy Engagement and Industry Forests D- C
Targets Forests C- C
Dependencies, Impacts, Risks and Opportunities Forests C A
DCF status Forests C- C

Commodity visibility and reporting Forests C C

Risk Disclosure Forests B- C
Engagement in activities and initiatives Forests D- C-
Opportunity Disclosure Forests C- C
Environmental Policies Forests C C

ESRS: SBM-3; SBM-3-E1; SBM-3-E5; IRO-1; E1-2; E1-4; E5-1; E5-2; G1-1; G1-2; G1-3; G1-4; GOV-1; GOV-2; GOV-3; GOV-4; GOV-5
GRI 2-12; 2-13; 2-14; 2-22; 2-23; 2-24; 2-27; 2-28; 2-29; 3-1; 3-2; 303-1; 303-2; 303-3; 303-4; 303-5; 305-1; 305-2; 305-3; 305-4; 306-1; 306-2; 306-3 34
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Category Abbreviation / Term Full Term Definition
Frameworks SBTi Science Based Targets initiative Framework validating GHG targets aligned with climate science (1.5°C).
Frameworks CDP Carbon Disclosure Project Global environmental disclosure system (climate, water, forests).
Frameworks EcoVadis — ESG rating platform assessing company sustainability performance.
Frameworks SEDEX Supplier Ethical Data Exchange Platform for sharing supply chain ethical data.
Frameworks SMETA Sedex Members Ethical Trade Audit Audit methodology for labour, safety, environment, ethics.
Climate ISO 14064-1 — Standard for GHG accounting and verification.
Climate EU ETS EU Emissions Trading System Carbon pricing mechanism in EU.
Climate CMIP6 Coupled Model Intercomparison Project Phase 6 Climate modelling framework.
Climate SSP Shared Socioeconomic Pathways Climate scenarios (e.g. SSP1-2.6).
Climate LCA Life Cycle Assessment Method assessing lifecycle environmental impacts.
Climate PCF Product Carbon Footprint Emissions linked to a product.
Climate GoO Guarantees of Origin Certificates proving renewable electricity.
Circular economy PET Polyethylene terephthalate Plastic material used in packaging.
Circular economy rPET Recycled PET PET from recycled materials.
Circular economy vPET Virgin PET Newly produced PET from fossil sources.
Circular economy EPR Extended Producer Responsibility Policy making producers responsible for lifecycle impacts.
Circular economy DfR Design for Recycling Designing products to be recyclable.
Circular economy APET Amorphous PET PET form used in rigid films.
Circular economy Regrind — Reused internal production waste.
Governance ESG Environmental, Social, Governance Sustainability performance framework.
Governance IRO Impacts, Risks and Opportunities ESRS concept covering sustainability effects.
Governance DMA Double Materiality Assessment Assessment of financial and impact materiality.
Governance QA/QC Quality Assurance / Quality Control Systems ensuring product quality.
Governance ERP Enterprise Resource Planning System managing business processes and data.
Governance KPI Key Performance Indicator Metric used to measure performance.
Social TRIR Total Recordable Injury Rate Workplace safety indicator.
Social OHS Occupational Health and Safety Systems ensuring worker safety.
Social ISO 45001 — OHS management standard.
Social ILO International Labour Organization Global labour standards body.
Certifications ISO 9001 — Quality management system standard.
Certifications ISO 14001 — Environmental management system standard.
Certifications BRCGS Brand Reputation through Compliance Global Standards Product safety certification (packaging).
Certifications HACCP Hazard Analysis and Critical Control Points Food safety risk management system.
Certifications GMP Good Manufacturing Practice Standards ensuring product quality and safety.
Regulation REACH Registration, Evaluation, Authorisation and Restriction of Chemicals EU chemical regulation.
Regulation CLP Classification, Labelling and Packaging EU chemical classification regulation.
Regulation EU Taxonomy — EU classification system for sustainable activities.
Operations Asaichi — Daily operational meeting for issue tracking.
Operations Kaizen — Continuous improvement methodology.
Operations 5S — Workplace organisation system.
Operations Supplier LOCT Supplier Leadership on Climate Transition Program for supplier climate action and GHG management.
Operations SEA Supplier Engagement Assessment CDP metric assessing supplier engagement.

Key abbreviations
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List of material DRs Page
ESRS 2 – GENERAL DISCLOSURES
BP-1 General basis for preparation of the sustainability statement 2
BP-2 Disclosures in relation to specific circumstances 2
SBM-1 Strategy, business model and value chain 1, 4, 5, 6, 7, 8, 10, 13
SBM-2 Interests and views of stakeholders 9, 15
SBM-3 Material impacts, risks and opportunities and their interaction with strategy and business model 1, 4, 5, 8, 10, 13, 14, 15, 17, 18, 19, 20, 21, 22, 23, 33, 34
GOV-1 The role of the administrative, management and supervisory bodies 1, 12, 13, 14, 33, 34
GOV-2 Information provided to and sustainability matters addressed by the undertaking’s administrative, management and supervisory bodies 1, 12, 14, 15, 33, 34
GOV-3 Integration of sustainability-related performance in incentive schemes 14, 33, 34
GOV-4 Statement on due diligence 1, 2, 12, 13, 14, 33, 34
GOV-5 Risk management and internal controls over sustainability reporting 1, 2, 12, 13, 14, 33, 34
IRO-1 Description of the processes to identify and assess material impacts, risks and opportunities 1, 2, 4, 10, 11, 12, 14, 15, 17, 18, 19, 20, 21, 22, 23, 33, 34
IRO-2 Content index of ESRS disclosure requirements 2, 4, 18, 33
ESRS E1 – CLIMATE CHANGE
ESRS 2 GOV-3-E1 Integration of sustainability-related performance in incentive schemes 24
E1-1 Transition plan for climate change mitigation 10, 13, 24, 25, 26, 33
ESRS 2 SBM-3-E1 Material impacts, risks and opportunities and their interaction with strategy and business model 1, 4, 17, 18, 24, 25, 26, 33, 34
ESRS 2 IRO-1-E1 Description of the processes to identify and assess material climate-related impacts, risks and opportunities 25, 26
E1-2 Policies related to climate change mitigation and adaptation 1, 4, 24, 33, 34
E1-3 Actions and resources in relation to climate change policies 1, 4, 5, 8, 10, 26, 33
E1-4 Targets related to climate change mitigation and adaptation 1, 4, 8, 10, 13, 24, 33, 34
E1-5 Energy consumption and mix 4, 10, 24, 26, 33
E1-6 Gross Scope 1, 2, 3 and total GHG emissions 1, 2, 4, 10, 33
E1-7 GHG removals and mitigation projects n/a
E1-8 Internal carbon pricing n/a
E1-9 Anticipated financial effects from material climate-related risks and opportunities n/a
ESRS E5 – RESOURCE USE AND CIRCULAR ECONOMY
ESRS 2 SBM-3-E5 Material impacts, risks and opportunities and their interaction with strategy and business model 1, 4, 6, 7, 17, 18, 27, 28, 33, 34
ESRS 2 IRO-1-E5 Description of the processes to identify and assess material resource-use related impacts, risks and opportunities 27, 28
E5-1 Policies related to resource use and circular economy 1, 4, 5, 6, 7, 8, 11, 27, 33, 34
E5-2 Actions and resources related to resource use and circular economy 1, 4, 6, 7, 11, 27, 34
E5-3 Targets related to resource use and circular economy 11, 27
E5-4 Resource inflows 4, 11, 27
E5-5 Resource outflows 4, 11, 28
E5-6 Anticipated financial effects from resource-use related risks and opportunities 28

List of Data Points
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List of material DRs Page
ESRS S1 – OWN WORKFORCE
ESRS 2 SBM-3-S1 Material impacts, risks and opportunities and their interaction with strategy and business model 1, 4, 9, 17, 18, 29, 33, 34
ESRS 2 IRO-1-S1 Description of the processes to identify and assess material own-workforce-related impacts, risks and opportunities 29
S1-1 Policies related to own workforce 1, 4, 5, 8, 9, 12, 29, 30, 31
S1-2 Processes for engaging with own workforce and workers’ representatives about impacts 15, 29, 30
S1-3 Processes to remediate negative impacts and channels for own workforce to raise concerns 29, 30, 31
S1-4 Taking action on material impacts on own workforce, and approaches to mitigating material risks and pursuing material opportunities related to own 
workforce, and effectiveness of those actions

1, 9, 12, 29, 30, 31

S1-5 Targets related to managing material negative impacts, advancing positive impacts, and managing material risks and opportunities 29, 30, 31
S1-6 Characteristics of the undertaking’s employees 4
S1-7 Characteristics of non-employees in the undertaking’s own workforce none
S1-8 Collective bargaining coverage and social dialogue Employee council
S1-9 Diversity metrics 29
S1-10 Adequate wages In line with EU and Lithuanian law
S1-11 Social protection n/a
S1-12 Persons with disabilities n/a
S1-13 Training and skills development metrics 4, 15, 30, 31
S1-14 Health and safety metrics 4, 30, 31
S1-15 Work-life balance metrics 29, 30
S1-16 Remuneration metrics (pay gap and total remuneration) Gender pay gap: 7.9%
S1-17 Incidents, complaints and severe human rights impacts none
ESRS S4 – CONSUMERS AND END-USERS
ESRS 2 SBM-3-S4 Material impacts, risks and opportunities and their interaction with strategy and business model 9, 17, 18, 32, 33
ESRS 2 IRO-1-S4 Description of the processes to identify and assess material consumer-related impacts, risks and opportunities 32
S4-1 Policies related to consumers and end-users 9, 12, 32
S4-2 Processes for engaging with consumers and end-users about impacts 15, 32
S4-3 Processes to remediate negative impacts and channels for consumers and end-users to raise concerns 32
S4-4 Taking action on material impacts on consumers and end-users, and approaches to managing material risks and pursuing material opportunities related to 
consumers and end-users, and effectiveness of those actions

32

S4-5 Targets related to managing material negative impacts, advancing positive impacts, and managing material risks and opportunities 32
ESRS G1 – BUSINESS CONDUCT
ESRS 2 SBM-3-G1 Material impacts, risks and opportunities and their interaction with strategy and business model 1, 4, 17, 18, 33, 34
G1-1 Business conduct policies 1, 5, 8, 12, 33, 34
G1-2 Management of relationships with suppliers including payment practices 1, 4, 12, 33, 34
G1-3 Prevention and detection of corruption and bribery 1, 34
G1-4 Incidents of corruption or bribery 1, 4, 12, 33, 34
G1-5 Political influence and lobbying activities None
G1-6 Payment practices disclosure (trade credit, late payment, disputes, etc.) In line with legal requirements

List of Data Points
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Disclosure Description Page
GRI 2: General Disclosures
2-1 Organizational details 2, 4
2-2 Entities included in sustainability reporting 2, 4
2-3 Reporting period, frequency and contact point 2
2-4 Restatements of information 2, 4
2-5 External assurance 2, 15
2-6 Activities, value chain and other business relationships 1–2, 4, 5, 6, 7, 8, 9, 11
2-7 Employees 5
2-9 Governance structure and composition 1, 14
2-10 Nomination and selection of the highest governance body 14
2-11 Chair of the highest governance body 14
2-12 Role of the highest governance body in overseeing impacts 1, 8, 14, 18
2-13 Delegation of responsibility for managing impacts 1, 8, 14, 18
2-14 Role of the highest governance body in sustainability reporting 2
2-17 Collective knowledge of the highest governance body 14
2-18 Evaluation of the performance of the highest governance body 14
2-19 Remuneration policies 14, 15
2-20 Process to determine remuneration 14, 15
2-22 Statement on sustainable development strategy 1–2, 4, 5, 6, 7, 8

2-23 Policy commitments 1–2, 4, 5, 6, 7, 8, 12, 14, 15, 18, 19, 20, 21, 22, 23, 
31

2-24 Embedding policy commitments 1–2, 4, 8, 12, 14, 15, 18, 19, 20, 21, 22, 23, 31
2-27 Compliance with laws and regulations 1–2, 4, 5, 7, 8, 9, 11, 12
2-28 Membership associations 1, 13
2-29 Approach to stakeholder engagement 1, 4, 9, 15, 18, 19, 20, 21, 22, 23, 29, 30
GRI 3: Material Topics

3-1 Process to determine material topics 2, 4, 5, 6, 7, 8, 9, 15, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 31

3-2 List of material topics 2, 4, 5, 6, 7, 8, 9, 15, 17, 18, 19, 20, 21, 22, 23, 
24, 25, 26, 31

GRI 201: Economic Performance 
201-2 Financial implications and climate-related risks & opportunities 25
GRI 205: Anti-corruption
205-2 Training 1
205-3 Incidents 4
GRI 301: Materials 
301-1 Materials used 4, 5, 6, 7, 8, 11, 27
301-2 Recycled inputs 4, 5, 6, 7, 8, 27
301-3 Reclaimed materials 4, 5, 27
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Disclosure Description Page
GRI 303: Water & Effluents 
303-1 Water withdrawal 34
303-2 Water discharge 34
303-3 Water consumption 34
303-4 Water discharge quality 34
303-5 Water consumption reduction 34
GRI 305: Emissions
305-1 Scope 1 emissions 1–2, 4, 5, 8, 10, 13, 17, 24, 25, 26, 27, 33, 34
305-2 Scope 2 emissions 1–2, 4, 5, 8, 10, 13, 17, 24, 25, 26, 27, 33, 34
305-3 Scope 3 emissions 1–2, 4, 5, 8, 13, 17, 24, 26, 27, 33, 34
305-4 Emissions intensity 1–2, 4, 5, 8, 10, 13, 17, 24, 25, 26, 27, 33, 34
305-5 Emissions reduction 1, 10, 13, 17, 24, 26, 27, 33, 34
GRI 306: Waste
306-1 Waste impacts 11, 17
306-2 Waste management 11, 17, 34
306-3 Waste generated 4, 6, 7, 28, 34
306-4 Waste diverted 4, 6, 7, 28, 34
306-5 Waste disposal 4, 6, 7, 28, 34
GRI 308: Supplier Environmental Assessment
308-1 Environmental screening 1, 5, 8, 27
308-2 Supplier environmental impacts 27
GRI 401: Employment
401-1 Employment data 4, 17, 29, 30
GRI 403: Occupational Health & Safety
403-1 to 403-10 OH&S management, hazards, injuries, training, health services 1, 17, 29, 30, 34
GRI 404: Training & Education
404-1 to 404-3 Training hours, skills development, performance reviews 4, 29, 30, 34
GRI 416: Customer Health & Safety
416-1 Product safety assessment 34
416-2 Non-compliance incidents 34
GRI 417: Marketing & Labeling
417-1 Labeling requirements 34
417-2 Non-compliance 34
417-3 Marketing incidents 34
GRI 419: Socioeconomic Compliance
419-1 Legal compliance 12
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